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Chapter 1: Introduction to
FileDrive Client
Software

Overview

This chapter describes this manual and the conventions used in it. It also gives
some background on the FileDrive family of applications, describes how to contact
Receipt.com for support and upgrades, gives a brief overview of FileDrive
Windows Client and describes how to install and uninstall FileDrive Windows
Client.

About This Guide

This guide describes the FileDrive Windows Client application. It describes how to
set up the Client and how to use it to send, receive and view files. This guide is
written for users who are familiar with Windows NT or 95/98.

Conventions used in this Guide

The following conventions are used in this guide:
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Chapter 1: Introduction to FileDrive Client Software

Text Formatting
Paths and links, (host names and world-wide web addresses), are printed in italics, for example,

www.wheredolcomefrom.org
Thewhatamacallitink

File and Directory names are bold, for examigst/manuscripts/need.txt

Sample interactive sections that show command line input and system output are printed in courier.
The prompt is displayed as the pound sign (#), didas . Commands that are user supplied, are
printed in bold courier, for example:

Where is the FileDrive license located? (enter the pathname)
# homel/users/hereitis
Some commands can include optional arguments that are displayed in brag¢kgt&yrguments
listed as generic names are meant to be replaced with your input and are italicized. For example the

commands is used to display the contents of a directory which is the working directory or a
specified remote directory. It is documented this way:

Is [remote-directory]

Generic Names
FileDrive Server and/or FileDrive Client are sometimes referred to as FileDrive.

FileDrive Client software for Windows 95/98 and Windows NT is sometimes referred to as the
Win32 Client or the Windows Client.

Actions

Clicking the right mouse button is called right-clicking. A menu that appears when you right click
is called the right mouse menu. Instructions for selecting an item from the right-mouse menu are
documented like this:

* Right-click on the F.
* From the right-mouse menu, select Manager.

Menus and sub-menus are represented with the side carat, (>). Where appropriate, menu items are
underlined and capitalized as they appear on the screen. For example, to start FileDrive you click
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The FileDrive Family

on the Start menu and select the Programs sub-menu and from that sub-menu you select the
FileDrive sub-menu and from that sub-menu select FileDrive. This is documented like this:

From the Start menu selectdgrams > FileDrive > FileDrive

The FileDrive Family

FileDrive is a family of secure file transfer software products for critical data interchange and
automated document processing. FileDrive products provide high performance file transfer
capabilities and facilitate large-volume data movement. They are designed for the distribution and
collection of commercially valuable files over the Internet. FileDrive products are fully compatible
with FTP and HTTP standards.

In addition to integrating state-of-the-art security standards such as Secure Socket Layer (SSL) and
digital certificates (X.509), FileDrive contains a sophisticated access control system, and
EnGuard™ security auditing software that automatically warns of potential security issues.

FileDrive is client/server software, made up of the FileDrive Server and the FileDrive Client.
FileDrive Server allows you to set up and maintain a secure file transfer site. FileDrive Client turns
your PC or UNIX workstation into a powerful, secure and reliable download and upload manager.
FileDrive Client runs both as a stand-alone application and as a web browser plug-in. FileDrive is
scalable making it an ideal building block for industrial-strength extranet applications.

FileDrive also guarantees Extranet data delivery and data integrity while protecting corporate
bandwidth. Auto Restart automatically re-establishes broken connections and resumes transfers
where they left off until the data is delivered, regardless of network outages or computer crashes.

FileDrive's functionality can be easily extended through ActiveAgents™. ActiveAgents are
transactional software agents that can initiate events based on file tranfers and can also feed
information into back-end applications such as databases, enterprise scheduling software and
network printing operations. ActiveAgents also make it easy to add third-party functionality to
FileDrive, such as virus scanning, file format conversion, or additional security mechanisms as
required.

FileDrive Clients

FileDrive Clients are available for Windows NT/98/95, UNIX and MVS OS/390. You can also use
a standard browser as a client.

FileDrive Windows Client User Guide - 9



Chapter 1: Introduction to FileDrive Client Software

FileDrive Windows Client

FileDrive Client software for Windows 95 and Windows NT provides high performance, reliable
and secure file transfer of critical business documents from the FileDrive Server over your intranet,
business extranet or the Internet. FileDrive Client connects with the FileDrive Server and safely
transmits large documents, graphics, software, and a range of other file types to and from a remote
network site.

The FileDrive Windows Client has all of the standard features of regular FTP and more. The
Windows Client offers the following additional features to a typical file transfer:

* FileDrive’s patent-pending Auto Restart technology provides unparalleled reliability when
transferring large files (L00Mb - 4Gb) over unreliable network connections, dial-up
connections, overloaded servers or the Internet. Auto Restart allows you to restart a file
transfer if the connection is interrupted or the transfer is terminated for some reason.

* FTP, HTTP or HTTPS file transfers.

e SSL.

* Security through encryption of all communications.

* Supports X.509 certificates for authentication of client and server identities.

* Supports Tunnel Mode, which is a firewall friendly mode that allows you to connect
securely through a firewall or proxy server.

* MD5 checksums of local and remote files.
* Supports mirrored server locations.

* Provides highly reliable, high performance and secure transfer of large files over the Internet
or private network when accessing a FileDrive Server.

* Client-side APIs allow you to embed FileDrive capabilities into your own applications.
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FileDrive Features and Benefits

FileDrive Features and Benefits

Features Benefits

Supercharged File Transfer

* Secure and reliable downloading and * Allows customers to design, deploy,

uploading of very large files.

* Adds high performance file transfer
capabilities to your Web browser.

e Secure server.

* Complete system customability and
tensibility through ActiveAgents
APIs.

* Compatible with FTP and HTTP
protocols.

Rapid Resume

* Automatically restarts transfers if
network connection fails.

¢ Restart transfers from where the last
transfer left off.

* Allows you to pause and resume file
transfers.

* Schedules file uploads and
downloads for unattended transfer in
one time or recurring fashions.

* Automatically rolls-over to alternate
FileDrive mirrored servers.

» Keeps a log of file tranfers.

and access a new generation of
network-accessible business services,
online software distribution systems,
digital rights management systems
and business-to-business commerce.

Reliable high-performance transfer of
large documents over unreliable
network connections.

Provides guaranteed “Fed-like”
delivery of any number or size of files
(documents, graphics, software, etc.),
along with flexibility on scheduling
automatic file uploads and
downloads.

Automatically accesses alternate
mirrored FileDrive servers in case of
a failed connection.
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Features

Benefits

Built-In Full System Security

* Secure Sockets Layer (SSL)
encryption, client and server.

» Support for X.509 digital certificates.

* Name and password support.

¢ FileDrive server has extensive
security features.

ActiveAgents

* Client and server-side Application
Programming Interfaces (API).

* Automatically generate content
processing based on client file
requests.

* Automatic post-processing of
transferred files.

Easy to use
* Drag-and-drop interface.

* Client runs as a standalone
application and as a Netscape
Navigator protocol handler.

Provides a range of security options
for ensuring that files, IDs and
passwords are transferred securely.

FileDrive Server provides a complete
suite of access controls and security

monitoring systems to ensure server

security.

Allows the functionality of FileDrive
to be easily extended by defining
processes that take place on files
coming or going from the client or
server. (For example, automatically
send notices on database changes,
virus scan incoming data before
accepted, serial number stamping,
preload a file into a database).

Makes the process of transferring
files easy and intuitive.

Seamlessly supercharges the file
transfer functionality of your
Netscape Navigator browser.
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Install FileDrive Windows Client

Features Benefits

Cross-Platform

* Windows 95/NT. * Allows customers to deploy
« UNIX command-line client. FileDrive on the industry-leading
hardware and software platforms

* Netscape Navigator support (versions across the organization

2.0 and up).
* Microsoft Internet Explorer 4.0.

* Microsoft Internet Explorer 3.0 via
drag-and-drop links from your
browser to FileDrive.

Note: Internet Explorer has a bug that
prevents third parties from
directly enhancing its file
transfer capabilities. Microsoft
has fixed this bug for Internet
Explorer 4.0.

Based on Industry Standards

e TCP/IP ¢ Allows seamless integration of

e FTP FileDrive into your intranet or
Extranet.

e HTTP

e SSL

e HTML

Install FileDrive Windows Client
FileDrive Win32 Client is distributed on a CD. To install, (or upgrade), the application:

* Insert the CD in your CD-ROM drive.
¢ Double-click on the Install icon.
e Follow the instructions.

Note: You must restart your system after you install FileDrive.
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Uninstall FileDrive Windows Client

Once FileDrive Client has been installed, you can uninstall it. If you installed FileDrive Client in
the default directory:

* From theStart menu select ®grams > FileDrive > Uninstall FileDrive.

Note: If you installed FileDrive in any other folders, substitute the appropriate folders.

FileDrive is uninstalled.
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Chapter 2: Interface and
Screens

Overview

This chapter describes how to start FileDrive Windows Client. It also describes the
interface and controls and how to access the various screens.

Start FileDrive Windows Client
To start the Client, use the Start Menu.
Note: If you have the preference set to launch FileDrive at startup, FileDrive
may be running.
If you installed FileDrive Client in the default directory:
* From theStart menu select ®grams > FileDrive > FileDrive.

Note: If you installed FileDrive in any other folders, substitute the
appropriate folders.
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Chapter 2: Interface and Screens

A small F will be displayed in the lower right hand corner of your screen.

||<Elésﬁ@ 2.03 M

Exit FileDrive Windows Client
To exit the Client:

* Right-mouse click on the F.
* From the right-mouse menu, selectiEx

User Interface

The controls for FileDrive Client are accessed through the buttons and menus in several different
GUI, (graphical user interface), screens. They are the Explore, Progress, Manager and Preferences
screens.

Manager Screen

The main screen for accessing the Client controls is the Manager screen. To access the Manager
screen:

* Double-click on the F icon in the lower right-hand corner of the screen
OR

* Right-mouse click on the F.

* From the right-mouse menu, selecahbger.
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Manager Screen

The Manager screen displays.

[F]Manager - FileDrive =] B3
File Edit “iew Help
|Filesto Receive j |®|%I i|><.| Imll ﬂ‘
Date/Time | Sizel Kind | Est. Time | Destination I Status | Maove |
Deskiop waiting in queue. Mo

Hame
- Adobe Acrobat Docurn...

On Friday, July 16th, 1933 4:04:00F..

[ M|

For Help, press F1

Manager Toolbar
The FileDrive Manager toolbar, at the top of the Manager screen, has nine buttons to simplify
sending and receiving files. Please refer to the diagram below to identify each button with its name

and function.
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Chapter 2: Interface and Screens

[F]Manager - FileDrive EX

File Edit “iew Help

|Fi|est0Receive (_l EI@'%'JL'X' ﬁlmll__“ )

Mame | Date/Time \ | \Glze I\Klnd\l Es\t\'l;un(l Destination | Statuz | Move |

DnMWMW \c\wmm Wi Mo

1. Transfer Now—Starts transfer of any selected entries.

2. Schedule—Opens a window so you can set a specific time for a transfer to occur.

3. Change Destination—Opens a Save As window so you can set the download directory for

the selected entries and if desired change the name.
4. Info (Information)—Opens the transfer log screen for the selected items.

5. Delete—Deletes any selected files from the transfer list.

6. Explore—Opens the Profiles - New Explore screen to allow you to search for files or to

create profiles.

7. Progress—Displays the Progress screen, which gives you the status of any files being

transferred.

8. Preferences—Displays the Preferences screen to configure FileDrive for your
environment and other preferred settings.

9. Help—Launches the online help system for FileDrive Client.

View Options

The Manager displays one of four different views, depending on what is selected in the first drop

down list. Use the drop down list to select one of these options:

* Files to Receive—The Manager displays a list of files that are being received or scheduled to

be received.
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Manager Screen

Files to Send—The Manager displays a list of files that are being sent or scheduled to be
sent.

Files Received—The Manager displays a list of files that have been received.
Files Sent—The Manager displays a list of files that have been sent.

Menu Options

The following options are available from the menus in the Manager screen.

File Menu
The following options are available in thél&menu of the Manager screen.

Explore—Opens an Explore Profiles window which allows you to add, modify, and delete
user profiles for file transfers.

Open URL—Opens a window in which you can enter a fully qualified “http”, “ftp”, “gxp”,
“ftpu”, or “gxpu” URL. For example to send files type:
ftpu://user:password@host/pathname

A Send Files window displays for you to select the files to send.
To explore a site, enter a pathname that ends iin Explore screen displays.

Send Files—Opens a window in which you can enter a server address (such as
ftp.YourCompany.comwr 205.115.164.123the port number (for FTP the default is 21), the

user name (leave blank for anonymous), the password (leave blank for anonymous), and the
path name on the server to send the files. This window is similar to entering an “ftpu” link.

Receive Files—Opens a window in which you can enter a server address (such as
ftp.YourCompany.comwr 205.115.164.123 the port number (for FTP the default is 21), the

user name (leave blank for anonymous), the password (leave blank for anonymous), and the
path name on the server to send the files. This window is similar to entering an “ftpu” link.

Transfer Now—Starts transfer of any selected entries.
Schedule—Opens a window so you can set a specific time for a transfer to occur.

Change location—Opens a Save As window so you can set the download directory for the
selected entries and if desired change the name.

Information—Opens the transfer log screen for the selected items.
Renpve—Deletes any selected files from the transfer list.
Close—Closes the Manager screen.

Exit—Exits FileDrive.
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Chapter 2: Interface and Screens

Edit Menu
The Hit menu of the Manager screen contains the standard Windows controls for Undo, Cut,

Copy, Paste, Select All and Invert Selection. You can also access the Preferences screen.

To access the preferences screen from the Edit menu, selgct Breferences.

View Menu
The following options are available in thééw menu of the Manager screen.

* Toolbar—Toggles the display of the Manager toolbar.
» Status Bar—Toggles the display of the Status bar at the bottom of the screen.
* Progress Window—Displays the Progress screen.

Help Menu

The Help menu of the Manager screen contains access to the online help for FileDrive. To find out
information about FileDrive, for example the version number, seledp Bl About FileDrive.

Profiles - New Explore Screen

Use the Profiles - New Explore screen to create, modify, copy or delete connection profiles or to
explore a location to find files to transfer. You can explore any local drive or any remote site that
has a profile. You can also use this screen to create a desktop shortcut to a profile.

Profiles

A profile is information about a connection that is stored. This is what you use to connect to a
server with the client. Profiles make it easy to connect to common servers without having to retype
information. Profiles can be selected when sending or receiving files, but need to be created in the
Profiles - New Explore screen.

Access Profiles - New Explore Screen
To access the Profiles - New Explore screen:

* Right-mouse click on the F.
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Profiles - New Explore Screen

* From the right-mouse menu, select Explore.

OR

* From the Manager screen, selede Explore.

OR

* Click the Explore button, in the toolbar.

The Profiles - New Explore screen displays.

Profiles - New Explore

=5 A
=N
D
=IEN
ETEF best] 23-0s

Explore

Cloze

Maodify....
Delete
Duplcate

Shartzut

e

Explore Profile

To Explore a connection or local drive:

1. Select a drive or profile from the window of the Profiles - New Explore screen.

2. Click Explore.
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An Explore screen displays.

‘& hpsauce-chris\net\Users\chris\ - FileDrive

File Edit “iew Help

w2 o] ¥ ¥4 Em|e| X[ 2

E--Hﬁ hpzauce-chris (_Frame Templates
ED net [ nsmail
=3 Users £ Client. zip

BT

FILEDRIVE LICENSE et
\Win32 Client. pdf

For Help, press F1

The Explore screen displays the contents of the drive or folder you selected.

OR

If you selected a connection profile, FileDrive attempts to connect to the directory specified in the
profile.
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Profiles - New Explore Screen

If your password is expired, the Change Password screen displays.

Change Password |

buigz. com
Fazzword for Simon has expired.

Uszer: IS irmar

0ld Paszword: I“m

Hew Pazzward: I“’“‘

Betype Pazzward: I”’1

k. I Cancel

3. Enter your old password and a new password.
4. Click OK.

If the connection is successful, the contents of the folder specified in the Startup Path field of the
profile are displayed.

5. Click on folders to explore further or use the Explorer toolbar to upload or download files.
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Explore Toolbar

The Explore toolbar, at the top of the Explore screen, has sixteen buttons. Please refer to the
diagram below to identify each button with its name and function.

1. Up one level—Changes the current view up one folder or directory level.

2. New Explore—Opens a new Explore screen.

3. Explore From Here—Opens a new Explore screen with the current folder as the starting
point.

4. Refresh—Refreshes the current view.

5. Download To—Opens a Download To window, which downloads the selected file to a
location that you specify in the window.

6. Download—Downloads the selected file to the default location.

7. Upload—Opens an Upload screen to select a file. The file is uploaded to the location that
is selected in the Explore screen.

8. Copy—Copies the selection to the clipboard.

9. Paste—Pastes the clipboard contents.

10. Delete—Deletes the selected file or folder.

11. Properties—Displays properties of files and folders.

12. Large Icons—Shows large icons.
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Profiles - New Explore Screen

13. Small lcons—Shows small icons.
14. List—Shows a list of files and folders.
15. Details—Shows details of files and folders.

16. Manager—Switches to the Manger screen.

Transfer Files From Explore Screen
You can transfer files several ways from the Explore screen. You can use buttons in the toolbar, you
can use the right-mouse menu or you can drag and drop.

Drag and Drop

You can drag and drop files to and from the Explore screen. You can do this to upload or download
files or folders.

You can drag and drop to and from:

* The desktop.

* The Manager screen.

* Another Explore screen.

* A Microsoft Explorer window.

Download

Other ways to download a file, from the Explore screen:

1. Explore to locate a file and if necessary click once on the file to select it.

2. Use the right-mouse menu to select download or download to.
OR

Click the download button, (the down-pointing arrow), in the Explore toolbar.
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If you select download, FileDrive attempts to download the selected file. If you select download to,
the Download To screen displays.

Download To

Folders: Ok
oh

B
0k |
Cancel |

(1 Acrobatd Metwork...
£ Adobe

1 ADOBEAFP
(£ audiograbber

(£ bin 4

Dirives:

EEELE =]

3. Use the Drives drop down list to locate the drive to which to download the file.
4. Use the Folders drop down list to locate the desired folder.
5. If desired, click Network to locate a drive on your network.
6. Click Cancel to abort the download.
7. Click OK to start the download.
FileDrive downloads the selected file.

Upload
Other ways to upload a file, from the Explore screen:

1. Explore to locate the directory or folder you want to upload a file into.

2. Select upload from the right-mouse menu.
OR
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Click the upload button, (the up-pointing arrow), in the Explore toolbar.

An Upload screen displays.

Upload -» Pentagon-anonymous HE |

Laak in:

FDWinC2.1
0id
Win3z Client

File name: I Open I
Files of type: I j Cancel |

3. Use the Look in drop down to locate the file to be uploaded.

4. Click on the file to select it.
The file name displays in the File name field.
5. Click Open to start the upload.

The file is uploaded.

Add Profile

To create a connection profile, in the Profiles - New Explore screen:
1. Click Add.

FileDrive Windows Client User Guide - 27



Chapter 2: Interface and Screens

An Explore Profile screen displays.

E xplore Profile E |

FTP | HTTP | HTTPS | Lacal Computer |
— AL Settings

Hozt Address: ||

Port: |2'I

Logir: I [ Anonymous

Paszward: I

Startup Path: I

Diownload Path: IE:"M‘INNT"-.F'ru:ufiIes"-.u:hrishD ezktop J

[T Cache data between sessions

Prafile Marme: I

)% Cancel Help

The Explore Profile screen contains four pages; one for each connection type. The connection types
are FTP, HTTP, HTTPS and Local Computer. The FTP, HTTP and HTTPS pages are identical
except the FTP page contains an option to login as an anonymous usetr.

2. Select the appropriate Tab for the connection type.
3. Enter information in the following fields:

For FTP, HTTP and HTTPS profiles:

¢ Host Address—Enter the address of the host to connect.

* Port—Enter a port. The default ports are already entered, but you can enter any
desired value.
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¢ Login—Enter your login name (if not anonymous).
* Anonymous—For anonymous logins, (FTP only), select this check box.

Note: The Login and Password fields fill in automatically.
* Password—Enter your password for connect.
* Startup Path—Enter the startup path on the server you are exploring.

* Download Path—This field displays any current default download path. Enter a path
or use the Browse button to find where you want to download files.

* Cache data between sessions—Select this option to have FileDrive cache data
between sessions.

* Profile Name—Enter a Profile name. This field automatically displays information
you enter into the Host Address and Login fields, but you can enter any desired name.
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For Local Computer profiles:

E xplore Profile E |

FTP | HTTP | HTTPS Local Computer |

Dirive Settingz

Path: || _l

[ &l dives on local machine

Profile Hame: I

)% | Cancel | Help

e Path—Enter the desired local path, use t_| button to select a local path or
select the all drives option below.
 All drives on local machine—Select this option to include all drives.

* Profile Name—Enter a Profile name. This field automatically displays any
information entered in the Path field, but you can enter any desired name.

For all profiles:

4. Click OK.

Note: If you have not entered all the required information for a new profile, the OK button
is greyed out.
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The Profile name is displayed in the list of profiles in the Profiles - New Explore screen.

Modify Profile

To modify a connection profile:

1. Select a profile from the list of profiles in the Profiles - New Explore screen.
2. Click Modify.

3. Make the desired changes.

4. Click OK.

The profile is modified.

Duplicate Profile
To copy a connection profile:

1. Select a profile from the list of profiles in the Profiles - New Explore screen.
2. Click Duplicate.
A copy of the profile is created in the list of profiles in the Profiles - New Explore screen. A suffix

is added that includes the copy number, for example the first copy of the pxefileProfile is
calledNew Profile-1

Delete Profile
To delete a connection profile:

1. Select a profile from the list of profiles in the Profiles - New Explore screen.
2. Click Delete.

The profile is removed in the list of profiles in the Profiles - New Explore screen.
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Create Shortcut
To create a shortcut to a connection profile:

1. Select a profile from the list of profiles in the Profiles - New Explore screen.
2. Click Shortcut.

A shortcut to the selected profile is added to your desktop.

Exit Profiles - New Explore Screen
To exit the screen:

* Click Close.
OR
* Click the X in the upper right-hand corner of the screen.

Progress Screen

The Progress screen shows the status of any files that are waiting to be transferred and the progress
of files that are transferring. If a file is being transferred, you can pause it from this screen.

To access the Progress screen:

* Right-mouse click on the F.
* From the right-mouse menu, selecbBress.
OR
* From the Manager screen, sele¢eW > Progress window.
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The Progress screen displays.

[F] Progress - FileDrive !EI
I 0 Filefz] to Send
1 File[z] to Receive
| Transferring file [atternpt #3]
i Logging in as "anonymouz". ..

=3

vy, differential. com

1 byte[z] tranzferred

tanager Pauze | Cancel |

Progress Screen Options

The following options are available when a file is transferring. (If no file is transferring, the Pause
and Cancel buttons are greyed out).

* To pause a transfer, clickaBse.
* To cancel a transfer, click&@cel.
* To access the Manager screen, clicamager.

Preferences Screen

Preferences allow you to create your own business and security standards for using FileDrive. The
Preference screen is where you set your preferences.

To access the Preferences screen:

* Right-mouse click on the F.

* From the right-mouse menu, seleceferences.
OR

* From the Manager screen, selechitt> Preferences.
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The Preferences screen displays.

Preferences - FileDrive |
Prosy/Firewall I E wplarer I E rtruist
General | Tranzfering I Scheduling I Securty
— ldentification

Email &ddress | MEsielalay =gy

— Prarpt
¥ BEefore deleting queued items

— Mawigatar Integration

¥ |rtercept Metzcape Mavigator FTP links

— Startup
Launch Filelrrive at system startup ..

= Mever
&= Only when items are pending
' Always

— Upgrade
¥ Automatically upgrade FileDrive
Check Mow |
Check. zemer ever I? dayz].
V¥ Lsze PASY mode

[T Share connection between E <plorer and M anager

ak. I Cancel Sl Help

Preference settings are contained on seven pages within the Preferences screen. Each page has atab
at the top with its name. The pages are:

* General
 Transferring
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Scheduling

* Security

* Proxy/Firewall
* Explore

* Entrust

Note: The Entrust Preferences screen is only displayed in the Entrust-ready client.

To display a page:

* Click the appropriate tab at the top of the Preferences screen.

To set preferences:

1. Use the tabs to switch pages.
2. Select any desired options.

3. Click Apply.

To cancel any changes you have made:

* Click Cancel.

To display the Help file:
* Click Help.
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General Preferences

Preferences - FileDrive |
Prowy/Firewall I E splarer I E ntrust
General I Tranzfering I Scheduling I S ecurity
— |dentification

Emall Addrezs  |MESIEs (=X

— Prompt
¥ Before deleting queusd items

— Mavigatar [ntearation

¥ Intercept Metszape Mavigator FTR links

— Startup
Launch FileDirive at system startup ...

" Newer
' [Only when itemsz are pending
0 Always

— pgrade

IV &utomaticall de FileDri |
utornatically upgrade FileDrive Chack Now
Check server everny |7 day[z].

[V Uze BASY mode

[ Share connection between Explorer and fanager

k. I Cancel )1 Help

The following options are available on the General page:

* Identification: Email address—Enter your email address. It is used as your password when
you log in as an anonymous user.
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* Prompt: Before deleting queued items—If this option is selected, you are prompted when
you try to delete items that are waiting to be transferred.

* Navigator Integration: Intercept Navigator links—If this option is selected, FileDrive
launches when you go to an FTP site using Netscape Navigator.

* Startup: Launch FileDrive at system startup—Select one of the radio buttons to determine if
you want the Client to start automatically at System Startup. Select Never, Only when items
are pending, or Always.

* Upgrade—FileDrive automatically checks for newer versions and upgrades automatically. If
you select the Automatically upgrade FileDrive option, enter how often you want to check in
the Check Server every days field. You can also click Check Now to check right away.

* Use PASV mode—If this option is selected, the Server provides the address and port for the
Client to connect to when transferring. If not checked, the Client is in PORT mode and
provides the address and port for the Server to connect to when transferring.

* Share connection between Explorer and Manager—If this option is selected the Client is
limited to one connection with the Server, (some Servers are set up to only allow one
connection per login). If this option is not selected, you can transfer a file while exploring. A
new connection is made to the Server so you can continue exploring while the transfer
occurs.

Note: The advantage of using this option, (if not required), is that transfers occur more
quickly since the overhead of re-login is eliminated. The disadvantage is that you can
not explore while performing a transfer.
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Transfer Preferences

Preferences - FileDrive
Prowy/Firewall ] E splarer ] E ntrust ]
General Tranzferming l Scheduling ] S ecurity ]

Default Download Location
" Ak for file location when zaving files

O+ iAtomatically save files ind

CWw MM T Prafilesschrizs\Desktop Browsze...

Tranzfer Modes

(" Tranzfer files using binamy mode
" Transfer files uzing bext mode
% Perform test ode transfers for files ending with;

Lt bt Rl log

|lze commasz [ . ] to separate ehtries - spaces are ighared

Diownload files
& Ovensrite existing files
" Create unique names for existing files

[+ Expand compressed files after downloading
[ Compress upload files uzsing: | J

[ Launch installer programs autornatically

k. | Cancel | | Help |

The following options are available on the Transferring page:

» Default Download location—Use the radio buttons to select whether you want the Client to
Ask for file location when saving files or to Automatically save files. If you choose to have
FileDrive ask for a location, you are prompted each time you download a file. If you choose
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to automatically save, enter the path name or use the Browse button to locate the desired
folder.

» Transfer Mode—Use the radio buttons to select the transfer mode. Select binary, text or
select the Perform text mode transfers for files ending with: option. If you select the last
option, enter the file suffixes, (for example .html or .txt), separated by commas, in the field
below. Files of types not specified are transferred in binary mode.

* Download files—Use the radio buttons to select whether to overwrite files on your system

that have the same name as files that are downloading or to create new unique name for the
downloading file.

* Expand compressed files after downloading—Select this option to have the Client
decompress compressed files after download.

* Compress upload files using—Select this option to have the Client compress files that you

are sending. If you select this option, use the drop down menu to select a compression
application.

Note: We recommend using WinZipwith FileDrive Client.

* Launch installer programs automatically—Select this option to have the Client start installer
programs that you download.
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Scheduling Preferences

Preferences - FileDrive |
Prowy/Firewall I E splaorer | E ntrust
General I Tranzfering Scheduling | S ecurity
— Connechion
Betry tranztering file time[z]

Delay bebween et |2 = E

™| Enatle Diall pit eworking
— Dial-dp Metwarking

Usze connection; "'I

™| Dizcannest after hansfeming scheduled files

— Schedule

[ sk for schedule when transfering files

k. I Cancel )1 Help

The following options are available on the Scheduling page:

* Connection—Enter the number of times you want to retry a failed connection in the Retry
Transferred file field. Enter the number of minutes to wait between retries in the Delay
between retry field.
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* Enable Dial-up Networking—Select this option to use a dial-up account. If you select this
option, use the drop-down menu to select from your phone list entries, (that have been set up
through your control panel). For Windows 95 and 98, your password must be specified in the
dial-up login window.

* Schedule—Select this option to have the Schedule screen open before any transfer occurs.
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Security Preferences

Preferences - FileDrive
Prowy/Firewall ] E splarer ] E ntrust ]
General ] Tranzfering ] Scheduling Security

Security Optionz

[ Uze only secure connections
[ Always uze firewal-friendly secure connections [tunnel rnode]
[ Prompt uzer when not recognizing the autharity of a certificate

[ Do not accept certificates with unrecognized autharities

Cettiicate file | Erowse..

Browse. |
Eey file | Browse. ..
|

Import autharity certificate to storage. ..

k. | Cancel Help

The following options are available on the Security page:

* Enable Security— Select this option to have the Client negotiate to use the Server’s security
system upon connection. Use the checkboxes below to set the desired level of security. This
checkbox must be selected for Entrust.

42 - FileDrive Windows Client User Guide



Preferences Screen

Note: If this option is selected, files will still transfer without security if the Server has no
security, unless you select the Use only secure connections option.

* Use only secure connections— Select this option to require encrypted, (SSL), connections.

» Always use firewall-friendly secure connections (tunnel mode)—Select this option to
require the Client to connect in tunnel mode.

* Prompt user when not recognizing the authority of a certificate— Select this option to have
the Client warn you if a certificate is from an unknown source.

* Do not accept certificates with unrecognized authorities— Select this option to require
certificates from known sources, (present in your certificate file).

* Certificate file— Enter the pathname for a certificate file or use the Browse button to locate
a certificate file.

» Key file— Enter the pathname for a key file or use the Browse button to locate a key file.

* Import authority certificate to storage—Click this button to import a certificate.
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Proxy/Firewall Preferences

Preferences - FileDrive |
Eeneral | Tranzferring I Scheduling I SecLrty
Frosy.Firgwal | Esplorer I Entrust

v Conmect through a prosy server or a firewall

— Prosy Settings

from default web browszer: Metzcape Mavigator

Type Prozy addreszz Puort
ETF Igatekeeper.gb.mm |21 |Jzer |
HTTP|2D5.1E4.115.1EEI |an

SOCKS Ike_l,lmaster.gl:-.ccum IEI |lzer |

— Prowy Exceptions
Do not uze a proxy zerver for addrezzes containing:

172.23.% % * acme.com

|1z commas [ . ] to separate multiple entries.

FTP Fireveall Type:
ISER firelD | PASS fireP'w | USER used D i@host j

k. Cancel Apply | Help |

The following options are available on the Proxy/Firewall page:

* Connect through a proxy server or a firewall—Select this option to configure the Client to
connect to other local network computers through a proxy server or through a firewall.
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* Proxy Settings—Enter the Proxy address the type of proxy you are using, FTP, HTTP, or

SOCKS, in the appropriate fields or to import the settings from your default browser, click
the Import button.

For FTP or SOCKS servers that require a user name and password, click User and enter your
user name and password.

* Proxy Exceptions—Enter any addresses for which you do not want to use a Proxy Server.
Use commas to separate multiple entries. Wildcards can be used in this field.

* FTP Firewall Type—For FTP firewalls, select the firewall type from the drop down menu.
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Explorer Preferences

Preferences - FileDrive

General ] Transfering ] Scheduling ] SecLrty ]
ProwyFirewal Explarer E ntrust ]

[ Show Explore Profiles upon startup

[ Automatically refresh curent view every mifute] ]
Cached Fil=z

Diuration before cache data expired: |1 Hour(z] -

Current number af cached files: 1 filz

Digk uzed by cached files; [ byte

Cache Path: C:\Program FileshDifferentialsFilelinvehFileDniveCache

Clear All Cached Files

Iv Show any available meszage for current folder

Iv¥ Show greeting when first connected to a site

k. | Cancel Apply Help

The following options are available on the Explorer page:

* Show Explore Profiles upon startup— Select this option to have the Client show the Explore
profiles. For more on profiles, sé&ofileson page 20.
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* Automatically refresh current view—Select this option to have the Client automatically
refresh the current directory view. The Client connects to the current Server and updates the
view periodically based on the number of minutes entered in the minutes field.

* Cached Files—Enter a time period for the cache data to expire. To manually clear the cache,
click the Clear All Cached Filedutton. This section also lists the current number of cached
files, the amount of disk space used and the path of the cache.
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Entrust Preferences

Preferences - FileDrive
General ] Transfering ] Scheduling ] SecLrty ]
Proxy/Firewall ] Ex=plorer E nfrust

I Enable Entust supports

|ritialization file ||:1 S INM T hentrust. ini Erowse...

Entruzt Login.... |

k. | Cancel Apply Help

The following options are available on the Entrust page:

* Enable Entrust supports— Select this option to have the Client use Entrust. You must
configure the rest of the options and login for Entrust to work.

Note: You must also select the Enable Security checkbox on the Security preferences page.
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* Initialization file—Enter the location of your Entrust initialization (INI) file or click Browse

to locate it.
* Entrust Login—To enable Entrust for FileDrive you must enter the password for your
Entrust Profile file (EPF). Once you have logged in, the Entrust Login button is greyed out.

To logout, click Entrust Logout.
To Login, click Entrust Login and a Login window displays.

Entrust Login - FileDrive |
Profile name: Idang j Browse... |
PQSSWCIrdZ Ixxxxxxxx

[ work offline
[0 f I Cancel |

* Profile Name—The profile name comes from the selected EPF file. To change the user name
use the drop down list or click Browse to locate another EPF file.
* Password—Enter the password for the EPF file.

* Work offline—Click in this checkbox to use Entrust in offline mode. In online mode (the
default) the Server certificate is verified by accessing the X500 directory. In offline mode the
Server certificate is verified by accessing the Personal Address Book (PAB).

Note: Offline Mode is less secure since the certificate can not be checked for revocation
status, but may be useful if the Entrust PKI is not available or inaccessible.

* Click OK.
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Overview

This chapter describes different ways to transfer files and folders with FileDrive
Client. This chapter also describes how to schedule transfers.

Transferring files or folders can be sending or receiving, (downloading or
uploading). Scheduling of transfers is done to optimize resources and for regularly
occurring transfers.

Send Files or Folders

Use FileDrive Windows Client to send, (or upload), large files, groups of files or
folders from your machine or network to another user over the Internet, quickly and
securely. To send files or folders use the File menu from the Manager screen or the
Explore screen. You can also use your browser as a ClientB¢seeser Clienton

page 64).

Send From Explore Screen

For instructions on how to send or upload files from the Explore screen, see
Transfer Files From Explore Screem page 26.
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Send With File Menu

To send a file, from the Manager screen:

1. From the menu, selecilE > Send Files.

A Send Files window displays.

[F] Send Files ]|
Corection Profies: NN ~ |

— URL Settingz
Protocal; I FTF j
Address: Idifferential.cnm Pt |21—
Uzer: IanDn_l,lm-:uus

¥ Anonygmaos

Pazzword: Iuser@dnmain.cum

Path: I
LRL: ftpue & anonyrmousEidifferential. com,

k. I Cancel

2. If desired, select a connection profile from the Connection Profiles drop down list.

The URL settings display the information from the selected profile. You can change any of the
following fields.

Note: If you change any of the fields, the profile name is not displayed in the Connection
Profiles field.

3. Use the Protocol list to select a transfer protocol; FTP, HTTP or HTTPS.

4. Enter the address of the server to which you would like to send files, in the Address field.
You may specify the exact IP address of the server using the standard dot format, for
example205.164.115.160
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5. Enter the port on which the server is listening for a connection in the Port field.

Note: Keep in mind your transfer protocol.

6. Enter your user name in the User field or select the Anonymous checkbox. If the
Anonymous checkbox is selected, this field is greyed out with the word anonymous
displayed.

7. Enter your password in the Password field. If you selected the Anonymous checkbox,
enter your user and domain name, for exangien @wigglytreats.org

8. Enter the path to where you want the file uploaded in the Path field. The path is the name
of the directory to which you want to upload files.

Note: The path names consist of a list of directories or folders separated by the “/”
character. Path names are generally case-sensitive.

If you specify a directory in the Send Files window, the path may be left empty to specify
the root path. On Windows 95 and NT, in DOS and in other programs, the “\" character is
used in the file paths. Do not use the “\" character in the path field to delimit path names.
The FTP standard is “/".

Some examples of path names are as follows:

* /home/joe/

* /pub/test/samples

* /incoming
When specifying path names, remember that all path names are absolute path names, from
the root directory of the server. A path name that starts with “/” is not relative to the login
directory. Because this window is a form-based way to specify a URL, and the URL

standard does not allow for relative path names from the login directory, relative path
names are not supported.

The entire URL for where the file is being sent is displayed next to the word URL.
9. Click Cancel to abort the cancel.

10. Click OK to start the transfer.
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After you click OK, the Send File(s) window displays where you select the files or folders to
transfer.

[£] Send File(s) ]|

Send files to: ftpu:#fanonyrmous@differential. combinduser chriz

File Path | DatesTime | Size | Move
| Immediate 15358 Mo

1] [

Tatal zize: 1.535KE
Add Files. . | Add Folder... Bemove | @ 5|:heg|ule...| Toogle Mu:w'el

Send I Cancel |

Add Files

To select a file to transfer:
1. Click Add Files.

An Open window displays.
2. Browse to locate a file in the Open window.
3. Double-click on the file, to add it to the list of files to send.

The file is added to the list of files to Send.
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Add Folders

To select a folder to transfer:
1. Click Add Folder.

An Open window displays.
2. Browse to locate a folder in the Open window.
3. Double-click on the folder, to add it to the list of files to send.

The folder is added to the list of files to Send.

Remove Files or Folders

1. Select a file or folder from the list of files to send.

2. Click Remove.

Toggle Move

To have the original file deleted after you upload it, enable the move feature. When move is
enabled, the word yes is displayed in the list of files to send, in the Move column.

To toggle the move feature:

» Select a File or folder.
* Click Toggle Move.

The move column displays yes or no depending on what was previously selected.

Start Transfer

To transfer the file either start the transfer or schedule it for another time.

To cancel the transfer:

¢ Click Cancel.
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To schedule the upload for a different time:

* Click Schedule, (seBchedule File Transfei@n page 59).

To start the transfer:
e Click Send.

The Client attempts to transfer any files for immediate transfer or queues any files that are
scheduled for later.

Receive Files or Folders

Use FileDrive Win32 Client to receive large files or folders from a server over the Internet, quickly
and securely. To receive files or folders use the File menu from the Manager screen or the Explore
screen.

Receive With Explore Screen

For instructions on how to receive or download files from the Explore screefrapsfer Files
From Explore Screenn page 26.

Receive With Manager
To receive, (or download), a file, from the Manager screen:

1. From the menu, selecilE > Receive Files.
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A Receive Files window displays.

[F] Receive Files E |

Connection Prafiles:
—RL Seftings
Protocol: I FTP j
Address; Ihpsauce Puort: |21
zer Iu:hris
[ Anonymous
Pazzword: I"’“"“"“‘"
Host Path: I
File[z]: I ™ Mave
Diownload Path; IE:"-.WINNT'\F‘rn:nfiIes'\c:hrishD ezktop J
CratedTime: Immediate @ Schgdule...l
JRL: ftp: A chns@hpzauce,
ITI Cancel |

2. If desired, select a connection profile from the Connection Profiles drop down list.
The URL settings display the information from the selected profile. You can change any of the
following fields.
Note: If you change any of the fields, the Profile name is no longer displayed in the
Connection Profile field.

3. Use the Protocol drop down list to select a transfer protocol; FTP, HTTP or HTTPS.

4. Enter the address of the server from which you would like to download the file or files, in
the Address field. You may specify the exact IP address of the server using the standard
dot format, for exampl@05.164.115.160
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5. Enter the port on which the server is listening for a connection in the Port field.

Note: Keep in mind your transfer protocol.

6. Enter your user name in the User field or select the Anonymous checkbox. If the
Anonymous checkbox is selected, this field is greyed out with the word anonymous
displayed.

7. Enter your password in the Password field. If you selected the Anonymous checkbox,
enter your user and domain name, for exampigoung@heart.org

8. Enter the path from where the file is to be downloaded, in the Host Path field. The path is
the name of the directory where the file or files are located. Separate multiple entries with
Returns, (not commas).

Note: The path name consists of a list of directories or folders separated by the “/”
character. Path names are generally case-sensitive.

If you specify a directory in the Receive Files window, the path may be left empty to
specify the root path. On Windows 95 and NT, in DOS and in other programs, the “\”
character is used in the file paths. Do not use the “\" character in the path field to delimit
path names. The FTP standard is “/”.

Some examples of path names are as follows:

* /home/joe/
* /pub/test/
* /incoming

When specifying path names, remember that all path names are absolute path names, from
the root directory of the server. A path name that starts with “/” is not relative to the login
directory. Because this window is a form-based way to specify a URL, and the URL
standard does not allow for relative path names from the login directory, relative path
names are not supported.

9. Enter the name of any files you want to download, in the File(s) field.
10. To delete the file from the server after you download it, select the Move checkbox.

11. To schedule the download, click Schedule, (Sebedule File Transfei@n page 59).
The entire URL for any files being downloaded is displayed next to the word URL.

12. Click Cancel to abort the transfer.
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13. Click OK to start the transfer.
After you click OK, FileDrive attempts to download any files for immediate transfer or queues up

any files for scheduled downloading.

Schedule File Transfers

FileDrive has a schedule feature that allows you to choose when and how often you want to transfer
files. This is especially useful if you are moving large files or folders and want to perform the
transfer at the end of the business day when the server is not as busy.

To schedule any transfer:

 When you set up a file transfer, click o & Schedue..

A Schedule window displays.

Schedule |

Abzolute | Hepeatl Lirnit I

Date Time

W ap 24th, 1999 [10:14PM :|

QJ gdvance...l Ok I Catcel | @ﬂnw |
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In the scheduling window, you have the following choices for scheduling file transfers:

* Absolute
* Repeat
e Limit
You can also schedule multiple transfers for the same file or folder with the Advance Feature, (see

Advance Schedulen page 63).

Setting an Absolute Time

An absolute transfer is a one-time transfer for which you set the day and time. To set an absolute
transfer:

1. Click on the Date drop down list.
A calendar appears.

2. Click on the date you want to transfer the file. (Use the left and right pointing arrows to
display a different month).

3. To select the time you want the transfer to occur, click the arrow keys next to the Time
field. To adjust hours, minutes or AM/PM, click on the hours, minutes or AM/PM and
then click the arrows to adjust the desired time.

4. Click Advance to schedule multiple transfers.

5. Click OK to schedule the transfer.

6. Click Cancel to abort the scheduling (not the transfer).

7. Click Now, to transfer right away.

Repeat Transfers

The Repeat feature allows you to set a transfer to occur on a periodic basis from a specific starting
date and time. Set the period to be a number of minutes, hours, or days.

To use the Repeat schedule feature:

1. Click on the Repeat tab, in the Schedule window.
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The Repeat page displays.

Schedule |

Absolute Flepeat | Limit |

Start Date Start Time
by 215t 1999 [ &:00PM :I

Eepeat eveny: |7 j IDE}'[S] j

Q] &dvance...l ak. I Cancel | @ﬂnw |

2. Click on the Start Date drop down list, to select the start date.
A calendar appears.

3. Click on the date you want to transfer the file. (Use the left and right pointing arrows to
display a different month).

4. To select the time for the first transfer to occur, click the arrow keys next to the Start Time
field. To adjust hours, minutes or AM/PM, click on the hours, minutes or AM/PM and
then click the arrows to adjust to the desired time.

5. Enter the repeat number in the Repeat every field.

6. Use the drop down list to select the period, either days, hours or minutes.

7. Click Advance to schedule multiple transfers.

8. Click OK to schedule the transfer.
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9. Click Cancel to abort the scheduling (not the transfer).

10. Click Now, to transfer right away.

Set Time Limits
The Limits feature lets you choose specific values such as the year, month, day, hour, minute.

To use the Limit schedule feature:
1. Click on the Limit tab, in the Schedule window.

The Limit page displays.

Schedule |

Absolute | Repeat  Limit |

Chooze ikems tolimit to a particular walue:

EE =] ™ Day 7% -
o TEY - v Hour 18 =
v ‘weekday IFriu:Iay "’I [ Minute 50 =

Dezcrption

[ 1339, in May, on Friday, every day at 6 P

@ gdvance...l ak. I Cancel | @ﬂnw |

2. Use the checkboxes to choose parameters to limit the transfer.

3. When you select a checkbox, use its arrows or drop down list to select the desired values.

The Description box describes the limit you have selected.
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Advance Schedule

Use the Advance feature to schedule multiple transfers for the same file or folder. To use the

Advance feature:

Click Advance to schedule multiple transfers.
Click OK to schedule the transfer.
Click Cancel to abort the scheduling (not the transfer).

Click Now, to transfer right away.

1. At the bottom of the schedule window, click Advance.

The Advance window displays. Any scheduling that has been set up is displayed in the Scheduled

Event List.

Advance Schedule

— Scheduled Event List

[ 1939, ir Jul

(E vern week starkin

On Maonday, kap 31, 1993 12:00:00 Akd
. every month an the 15t

konday. bay Adth

Cancel

1933 101:13:00 Fi

]|
k. I
_ Concel |

Edit... Delete

2. Click Add to add a scheduled event.

A schedule window displays.

3. Schedule a transfer, (see previous sections for instructions).

4. Click OK.
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The Advance Schedule window displays with the new entry in the Scheduled Event List.

5.

Click Edit to change a selected entry.
Click Delete to remove an entry from the Scheduled Event List.
Click OK when you are done.

Click Cancel to abort the scheduling of the transfer.

Browser Client

An alternate way to transfer files through a firewall, is to use a standard browser, like Netscape
Navigator or Microsoft Internet Explorer, to connect to a FileDrive Server.

To connect to a FileDrive Server with a browser:

1.

Start your browser.

Enter the URL of the server in this format:
[scheme]://[hostname]: [port]

Scheme is FTP, HTTP or HTTPS. You can specify a directory as part of URL for the
hostname.

Login, if necessary.

Click on the FileDrive Logo, if necessary Rl
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Your home directory, (or the specified directory), on the server displays in the browser window.

FileDrive F

=1}
(= net
= Ugers
&= chris

Upload File || Browse... |

Name Size [B] Date
O _Hauthority 358 28-May-195% 1003 &
€l cshre 2T 14-Apr-1595 1925 %
O _history 1752 03-Jun-19%9 1115
O _logn T8 06-Apr-1995 1115 %
£ netscape 14-Apr-1959 19:26
C.ssh 06-Apr-199% 11:13
COFrame Templates 29-Apr-1999 11:24
O Stuff 03-Tun-1999 11:15
1 Temp 28-Way-159% 1641
B a arrow gif 1683 01-Jun-199% 1703 #
O activeagents. html 12628 20-May-199% 1520 #
O fdserver pdf 1265527 24-Way-15%99 1221 %
T nsrmail 14-Apr-1999 19:26

This page displays links to the directories and files to which you have access on the Server. At the
top of the screen the folder or directory structure is displayed. Below the double lines, the contents
of the selected file or directory is displayed.
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Navigate
To navigate the site:

1. Click on the folder or directory links to display their contents.

2. Click on a file to display it.

Download or Delete File
To download a file from the Server:

1. Locate the file to download.
2. Click on the tools to the right of the file's link.

A download window displays.

FileDrive F

=
(= net
= Users
(== chris
Client. zip

Diownload as applicaton/octet-stream

Dovwmnload as textiplain
Dovmload as text/htrl

Delete /net/Tzers/chrs/Clent. zip

3. Click on the desired download or Delete option.

* Download as application/octet-stream to save to disk

A Save As window displays. Use the Save As window to name the file, (and if desired to
select the location on your local system to save to) and click OK to save it.

* Download as text/plain to view text in the browser window.

66 - FileDrive Windows Client User Guide



Browser Client

¢ Download as text/html to view an HTML file in the browser window.

¢ Delete to remove the file from the Server.

Upload a File
To upload a file to the Server, from the initial page:

1. Select the directory to which you want to upload a file.

2. Enter the pathname of the file in the Upload File field.
OR

Click Browse.
A File Upload window displays. Use the File Upload window to locate the desired file and
click OK to enter the file and pathname in the Upload File field.

Note: Use the Files of Type drop down list to select the appropriate file type.

3. Click Upload File.

The file is uploaded and the screen refreshes to display the file name in the list.
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